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OL Course Evaluation Survey 
 

 
Start of Block: Introduction 
 
Thank you for choosing Thompson Rivers University, Open Learning. Please answer a few questions about 
your experience in this TRU-OL course.    At the end there is space for you to express any further comments or 
suggestions. 
 

End of Block: Introduction  
Start of Block: Senate Questions 

 
 
Senate Questions 

 Strongly 
disagree Disagree Agree Strongly agree 

The course was 
a valuable 
learning 

experience for 
me  

o  o  o  o  
The course 

challenged me to 
do my best work  o  o  o  o  
I think the course 
content reflected 

the learning 
outcomes as 
stated in the 

course outline  

o  o  o  o  
The course 
experience 

increased my 
appreciation for 

the subject 
matter  

o  o  o  o  
 
 

End of Block: Senate Questions  
Start of Block: Overall Satisfaction 
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Overall Satisfaction 
 
 

 
 
 
How likely are you... 

 Very unlikely Somewhat 
unlikely Somewhat likely Very likely 

To recommend 
TRU-OL courses 

to your peers?  o  o  o  o  
To take another 

course from 
TRU-OL?  o  o  o  o  

 
 

End of Block: Overall Satisfaction  
Start of Block: Completion 
Display This Question: 

If GRADE = W 

Or GRADE = DNC 

Or GRADE = F 

 
Completion 
 
 
Display This Question: 

If GRADE = W 
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Which of the following reasons (if any) best describe why you withdrew from this course? (Choose all that 
apply) 

▢ Family/work responsibilities distracted me  

▢ I lost my motivation  

▢ The course was not what I expected  

▢ The course was too difficult  

▢ I did not have enough time to complete  

▢ I could not afford to take the course  

▢ I no longer needed the course  

▢ Other __________________________________________________ 
 
 
Display This Question: 

If GRADE = F 
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Which of the following reasons (if any) best describe why you did not pass this course? (Choose all that apply) 

▢ Family/work responsibilities distracted me  

▢ I lost my motivation  

▢ The course was not what I expected  

▢ The course was too difficult  

▢ I did not have enough time  

▢ The exam was not what I expected  

▢ Other __________________________________________________ 
 
 
Display This Question: 

If GRADE = DNC 

 
 
Which of the following reasons (if any) best describe why you did not complete this course? (Choose all that 
apply) 

▢ Family/work responsibilities distracted me  

▢ I lost my motivation  

▢ The course was not what I expected  

▢ The course was too difficult  

▢ I did not have enough time  

▢ I no longer needed to take the course  

▢ Other __________________________________________________ 
 



 

 Page 5 of 22 

End of Block: Completion  
Start of Block: OLFM Evaluation 
 
OLFM Evaluation 
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My Open Learning Faculty Member (OLFM)... 

Display This Choice: 

If SCHD_CODE = OLP 

Or SCHD_CODE = OLM 

 Strongly 
disagree Disagree Agree Strongly agree 

Showed concern 
for my learning  o  o  o  o  
Was available 

and 
approachable  o  o  o  o  
Answered my 

questions 
effectively  o  o  o  o  

Demonstrated 
courtesy and 

respect towards 
students  

o  o  o  o  
Provided 

feedback that 
was helpful to 
my learning  

o  o  o  o  
Generally 
returned 

assignments 
within 5 business 

days of receipt  
o  o  o  o  

Responded to 
queries by 

phone, email or 
other methods 
as appropriate 

within 2 business 
days of receipt  

o  o  o  o  

Display This 
Choice: 

If 
SCHD_CODE = 

OLP 

Or 
SCHD_CODE = 

o  o  o  o  
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OLM 

Was present and 
actively 

facilitated group 
and peer 

discussion as 
appropriate for 

this course  
 
 

End of Block: OLFM Evaluation  
Start of Block: Course Design and Content 
 
Course Design and Content 
 
 

 
 
The course... 

 Strongly 
disagree Disagree Agree Strongly agree 

Was easy to 
navigate  o  o  o  o  

Was presented 
in a clear and 
logical manner  o  o  o  o  

Had an 
appropriate level 

of difficulty  o  o  o  o  
 
 
 
Page Break  
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Course Design and Content 
 
 

 
 
The course resources (texts, articles, video, audio)... 

 Strongly 
disagree Disagree Agree Strongly agree 

Were relevant to 
the course  o  o  o  o  

Were current  o  o  o  o  
Had variety  o  o  o  o  

Were interesting  o  o  o  o  
 
 
 
Page Break  
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Course Design and Content 
 
 
 
Please share any additional comments related to the course design and content: 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 
 

End of Block: Course Design and Content  
Start of Block: Learning Activities (not assessed for marks) 
 
Learning Activities (not assessed for marks) 
 
 

 
 
The learning activities... 

 Strongly 
disagree Disagree Agree Strongly agree 

Included clear 
instructions  o  o  o  o  

Contributed to 
my learning  o  o  o  o  
Helped me 
prepare for 

assessments 
(assignments, 

quizzes, exams)  
o  o  o  o  

Were a good use 
of my time  o  o  o  o  
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Page Break  
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Learning Activities (not assessed for marks) 
 
 

 
 
Approximately how many learning activities did you complete? 

o None  

o Less than half  

o About half  

o More than half  

o All  
 
 
Display This Question: 

If Approximately how many learning activities did you complete? = None 

Or Approximately how many learning activities did you complete? = Less than half 

 
Learning Activities (not assessed for marks) 
 
 
Display This Question: 

If Approximately how many learning activities did you complete? = None 

Or Approximately how many learning activities did you complete? = Less than half 

 
Why did you choose to complete "${Q30/ChoiceGroup/SelectedChoices}" of the learning activities? 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 
 

End of Block: Learning Activities (not assessed for marks)  
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Start of Block: Assignments (written assessments for marks) 
 
 
Assignments (written assessments for marks) 
 
 

 
 
The assignments... 

 Strongly 
disagree Disagree Agree Strongly agree 

Included clear 
instructions  o  o  o  o  

Allowed me to 
demonstrate my 

learning  o  o  o  o  
Provided clear 

criteria on how I 
would be 
evaluated  

o  o  o  o  
Were relevant to 

the content of 
the course  o  o  o  o  

 
 
 
Page Break  
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Assignments (written assessments for marks) 
 
 

 
 
The final exam or final project... 

 Strongly 
disagree Disagree Agree Strongly 

agree 
Not 

applicable 

Allowed me 
to 

demonstrate 
my learning  

o  o  o  o  o  
Was relevant 
to the content 
of the course  o  o  o  o  o  

Had an 
appropriate 

level of 
difficulty  

o  o  o  o  o  
 
 

End of Block: Assignments (written assessments for marks)  
Start of Block: Exam Scheduling 
 
Exam Scheduling 
 
 

 
 
Did you take an exam in this course? 

o Yes  

o No  
 

Skip To: End of Block If Did you take an exam in this course? = No 
 
 
Exam Scheduling 
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Was the exam administered through an online proctoring service (i.e. ProctorU)? 

o Yes  

o No  

o Don’t know  
 
 
Page Break  
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Exam Scheduling 
  
  

 Strongly 
disagree Disagree Agree Strongly agree 

The exam 
registration 

instructions were 
clear  

o  o  o  o  
The exam 
application 

process was 
clear  

o  o  o  o  
The exam timing 
was convenient  o  o  o  o  

The exam 
location was 
convenient  o  o  o  o  

 
 

End of Block: Exam Scheduling  
Start of Block: Library 
 
Library 
 
 

 
 
I used the TRU Library (i.e. journal articles, books, or help services) in this course? 

o Yes  

o No  
 

Skip To: End of Block If I used the TRU Library (i.e. journal articles, books, or help services) in this course? = No 
 
 
Library 
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The library resources (e.g. journal articles, eBooks, etc.)... 

 Strongly 
disagree Disagree Agree Strongly agree 

Were easily 
accessible  o  o  o  o  

Met my research 
needs for this 

course  o  o  o  o  
 
 
 
Page Break  
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Display This Question: 

If The library resources (e.g. journal articles, eBooks, etc.)... = Met my research needs for this course [ Strongly 
disagree ] 

Or The library resources (e.g. journal articles, eBooks, etc.)... = Met my research needs for this course [ Disagree ] 

 
Library 
 
 
Display This Question: 

If The library resources (e.g. journal articles, eBooks, etc.)... = Met my research needs for this course [ Strongly 
disagree ] 

Or The library resources (e.g. journal articles, eBooks, etc.)... = Met my research needs for this course [ Disagree ] 

 
What additional library resources would have been helpful for your course? 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 
 
 
Page Break  
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Library 
 
 

 
 
How satisfied were you... 

 Very 
dissatisfied Dissatisfied Satisfied Very satisfied Not 

applicable 

With the 
research help 

from the 
librarian 

and/or library 
staff?  

o  o  o  o  o  
With the 

electronic 
delivery of 

library 
materials?  

o  o  o  o  o  
With the 

delivery/return 
of library 

materials (e.g. 
printed 
books)?  

o  o  o  o  o  
With the 
library's 

online help 
guides?  

o  o  o  o  o  
 
 
 
Page Break  
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Library 
 
 
 
Please share any additional comments related to the library: 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 
 

End of Block: Library  
Start of Block: Demographics and Education 
 
Demographics and Education 
 
 
 
Are you currently enrolled in an on-campus program at TRU? 

o Yes  

o No  
 
 
Page Break  
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Demographics and Education 
 
 

 
 
Are you currently enrolled at another post-secondary institution? 

o Yes  

o No  
 

Skip To: S10 If Are you currently enrolled at another post-secondary institution? = No 
 
 
Demographics and Education 
 
 
 
At which institution are you enrolled? 

▼ Camosun College ... Other 

 

Skip To: S10 If At which institution are you enrolled? != Other 
 
 
Demographics and Education 
 
 
 
If Other, please specify: 

________________________________________________________________ 
 
 
Page Break  
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Demographics and Education 
 
 
 
Are you currently working at a paid job or business? 

o Yes, employed full time  

o Yes, employed part time  

o Yes, self-employed full time  

o Yes, self-employed part time  

o No  

o Other (please specify) __________________________________________________ 
 
 
Page Break  
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Demographics and Education 
 
 
 
Are you currently providing care for children or dependents? 

o Yes, full time  

o Yes, part time  

o No  

o Other (please specify) __________________________________________________ 
 

End of Block: Demographics and Education  
Start of Block: Final Comments 
 
Final Comments 
 
 
 
What else would you like to share about your TRU-OL experience in ${e://Field/COURSE}? 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 
 

End of Block: Final Comments  
Start of Block: Thank You 
 
Thank you for participating in this survey. We value your feedback as we strive to improve our student 
experience. 
 

End of Block: Thank You  
 


